) 44

Greetings from team Instron India!

The BISS Team starts Leap Year 2020 fully integrated as part of Instron, the world’s most trusted
brand in materials testing. Instron now has the largest manufacturing and technical sales & support
resources for supporting our customers in India.

Instron now offers a wide range of ‘Make in India’ solutions covering mechanical behaviour of
metallic, composites, ceramic and polymeric materials with front end applications in aerospace,
space, nuclear, naval, energy and automotive sectors. We have 5 PhDs, 20 MTechs and 50
engineers in design, manufacturing, technical services and sales. Together, the team carries
expertise stretching over several hundred-man years in digitally controlled Mechanical test systems

and applications.

Over the past eight years since acquisition, the BISS Team has benefited from the induction of best
practices in industrial manufacturing developed over almost a century at ITW. With
this experience, BISS now operating as Instron has several innovations including ‘green’
servo-controlled pumps that save over 50% in energy consumption and contamination insensitive
servo-hydraulics that have saved tens of millions of rupees to Indian Industry.

Indian customers can expect even better after sales support, now that Instron is equipped with the
largest tech-support team across the country, with over twenty experienced service engineers and
several application support specialists.

Team Instron wishes you a very Happy New Year!

With best regards,

Ramakrishna Hebbar

General Manager
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